Event reporting systems: MERS-TM, surveillance--seeing and using the data below the waterline.
A significant variability in reporting rates, particularly of near-miss events, limits the quantitative reliability of event reporting. Organizations tend to disregard events such as near misses if they are "below the waterline", and outside their classification schemes. High reliability organizations, on the other hand, see near misses as valuable information regarding a system's weaknesses. Another value of near-miss reporting is the opportunity to study recovery factors in order to promote recovery once failure occurs. Since transfusion procedures are well-practised routines, they are often performed as automatic behaviours, vulnerable to interruption and unanticipated occurrences. Data fed back from near-miss events are a useful means of countering this, by maintaining an attitude of alertness in task performance.